00 oxa3aHUH IOPHAMYECKHX YCIYT MOTPeOHTEIsIM

Jorosop 06 OKazaHMH OPUAMYECKHX YCIyrd 3aKIiouaeTcss B MUChbMEHHOH (opme |
noanuceBaeTes norpedurenem. OIMH IK3eMIUIAP JOTOBOPa OCTACTCA Y NOTpeOUTENs.

B noroeope 10mKHO OBITE YKa3aHO!

- HAUMEHOBAHHE MCNOJIHHUTENS M 3aKa34YHKa,

- IEPEUEHD ¥ CPOKU OKA3BIBAEMBIX YCIYT, MX HAYaJI0 M OKOHYAHHE;
- CTOMMOCTB YCIyT (KasKIAOH YCIIYTH) U TOPSIOK OTIIATHI;

- IpaBa M 00A3aHHOCTH CTOPOH;

- OTBETCTBCHHOCTEL CTOPOH TI0 JIOTOBOPY.

HOMHI/ITB, YTO HCIIOJIHHTEIL HE BIIPpAaBC U3MCHATL YCJIOBHA JOroBopda, B TOM HHCJIC, CTOMMOCTD
yenyr, 6e3 coracus noTpeduTens.

3anpeliaeTcs 0KasblBaTh J10NOIHUTEIbHbIC YCIYTH 3a muaty. [lorpebures BipaBe 0TKa34aThCs OT
OmIaThl TAKMX YCHYT, a4 €CJIH OHW OIUIAueHbl, BIpaBe MOTPedOBaTh OT MCIIOJIHHTEISI BO3BpaTa
YIIAYEHHOH CYMMEL

Coser: He cTour pacCUMTBHIBAThH, YTO OPHIMYCCKUE ycayrn Oyayr OecrmarHpiMd. Ecnm BEI
MOJITHCHIBAETE JOTOBOP, TO COTJIAIIAETECH C TEM, YTO YCIyra OKaspIBacTCs MIaTHO.

Hpemne yeM 3aKIHYAThE J0r0OBOp Ha OKa3aHHWE HOPHAHMYECKHX YCIIYT, I-IﬁOGXOIlPIMO rnoQonbe
Y3HAaThb O ACATCIIPHOCTH OpraHH3alHH.

Coget: He CTOMT 0BEpsITEH MEPBOIT MOMABIIEHCS OPraHu3aliy, KOTOPYI0 Bbl HALUTH B HHTEpHETE
WIN, ecli Bac IpUriaciin mo tenedoHy Ha KOHCYILTAIHIO B paMKax «OeCIUIaTHOM aKINH.

Ha uto ofparuTh BHUMAaHKE NPH 3aKIIFOUEHHH JOT0BOpa:

I. TlpemcTapiena 1M Ha CalTe IOPHIMYECKOH KOMNAHWM WH(MOpPMAuWs O IOITHOM ee
HAMMEHOBAHMM, C YKa3aHWeM opranusauumonHo-npasooil (opmbi, OI'PH, MHH. Ilposeputs
MH(POPMALHIO MOKHO B peecTpe HHAUBHIYaIbHbIX NPEANPUHAMATEICH H IOPHAHIECKIX JTHIL.

2. He noamuceiBaiiTe JOroBOP, HE NPOYNTAB BHHMATEILHO €0 COACPKaHUE.

3. I1py MOAMMCAHMHU JIOrOBOPA BHUMATEILHO H3YYHTE Pas3lien O 1IEHE J0roBOpa U KaKI0H yciyru
B OTAEbHOCTH. ECIM B OTOBOPE €CTh OTCHUTKA K «MPEHCKYPAHTY», NPHIIOKEHHIO, TpebyiiTe
03HAKOMHUTH Bac ¢ HUMH M TIPWIOXKHTE UX K JIOTOBODY.

4. Tlepen oOpalieHUEM B IOPUAMYECKYIO OPTaHH3alNI0 03HAKOMBTECh B HHTCPHETC C OT3BIBAMH O
ee pabore.

5. Bac 10/DKHO HACTOPOIKUTE, ECIIH COTPYHAK HACTOHYMBO TIPETAraeT CBOM yCIIYTH 1 obemaer
gam 100-NpONCHTHBIN MONOKUTENBLHEIH pe3ymbTat, TIOMHHTE, UTO B KaX/10/ CIOPHO#H CHTYalUnH
ecThb ¢1adble ¥ CHJIBHBIE CTOPOHBI, KOTOPBIE MOTYT IOBIMATE HA PE3Y/bTAT.

6. BayKHO ITOMHHTE, UYTO HE BCE OKA3BIBACMBIC FOPH/TMUCCKHUC YCIIYTH ACHCTBUTCIEHO HYKHBI [U1A
JOCTHKEHH TIOJIOIKUTEILHOro pesyibrara. [103TOMy NpPOKOHCYJIBTUPYATECH IO CIOPHOMY
BOIPOCY C HECKOIBKHMH IOPHCTAMH.

Coset: He moanuceiBaiiTe aKThl OKA3aHHBIX YCIYD 10 MOMEHTA X IIPHEMKH.

IIpaBo moTpeOUTEIS Ha OTKA3 OT YCIyT
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Eciy 1opuMuecKoii opranusaiieil HapylieHsl CPOKHM OKa3aHMsl YCIyr (HaYaJlbHBIE, KOHEUHBIE
VI TIPOMEKYTOYHBIE) TIOTPEONTEND BIPABE 110 CBOEMY BEIOODY:

- HA3HAYWUTEL UCIIOJIHUTEIIO HOBBIN CpPOK;

- IOPYYMTEH OKA3aHHE YCITyT TPETHUM JIMIAM 33 PA3yMHYIO LIeHY H OTPebOBaTE OT HCTIOIHHUTENS
BO3MCIIICHHUs IIOHECEHHBIX PACXO0/I0B;

- TOTpebOBaTH YMEHBIICHHS IICHBI 38 OKa3aHHYH0 FOPHAMYECKYIO YCIIYTY,
- OTKa3aThCs OT UCTIOIHEHHMs JIOr0BOpa 00 OKa3aHHU IOPHAMYECKHX YCIIYT,

- moTpe6oBaThk MOJHOTO BO3MEMIEHUS yOBITKOB, IPHYHHEHHBIX B CBS3H C HAPYIICHHEM CPOKOB
OKa3aHHsl yCIIyT;

- TIPH 3TOM FOPHAHYCCKas OPTaHH3aIHs YIIAYHBACT IIOTPEOUTEII0 HEYCTORKY B pasMepe 3-% ot
1leHBI YCIYTH MM 0011eil 1ieHbl 10roBopa, ¢CIIU 1igHa YCIYTH He ONPEIENeHa 3 Kak/Iblil ACHb
(gac, €caIM CPOK OINpEAENeH B Yacax) MPOCPOYKH.

B coorBercTBHH c0 cT. 32 3akona P® «O 3awmre npaB norpebuTenei» norpedurens BIpaBe
OTKa3aThCs OT OKA3aHHs FOPHANICCKUX YCIYT B TF000€ BPEMS IPH YCJIOBHH OTUIATEI HCTIOTHHUTENHO
(paKTHYECKH TOHECCHHBIX UM PACX0/10B, CBA3aHHBIX ¢ HCIIOJIHECHHEM JIOTOBOPA.

DdakTHYeCKH ITIOHECEHHEIE pacxoabl JOJLKHDI OLITH MOATBEPAACHDL Hcnonaurenem JOKYMCHTAaMH
(HﬂHpHMEp, €CJIM J10 0OTKa3a OT yCIYyI' BaM ObLIa OKa3aHa ruiaTHas IOpUIHYCCKAaA KOHCYILTalHs B
€€ CTOMMOCTL OIPEJICIICHA B 3aKIIFO4YEHHOM ¢ BaMH Ii,OT()BOpE).

OneHka KayecTBa IOPHAHYECKUX YCIIYT.

Ecau notpebuteneM oGHApy/KEHB HEJOCTATKH OKA3aHHBIX FOPMIMYECKUX YCIYT (B TOM HMCIC
Mocie MOAMHMCAHHMS aKTa TPHEMKH YCIYT), TO MOTPeOUTEIs BIpaBe IO CBOEMy BBIOOPY
noTpeboBark:

- COOTBETCTBYIOLICIO YMCHBLIICHHS IIEHbI OKa3aHHOH YCIYTH;

- (e3BO3ME3/IHOTO YCTPAHEHHs HEAOCTATKOB OKA3aHHOH ycayrn (ecid 5TO BO3MOXHO B
KOHKPETHOH CHTYaIlHH );

- BO3MELICHHS MOHCCCHHBIX PACXOA0B 10 YCTPAHECHHIO HEJOCTAaTKOB YCIYI'H TPCTEHM JTUITOM,

- PAcTOPIKEHHUs TOTOBOPA, ECIH HEJOCTATKH OKa3aHHOH yclyrn He OyAyT yCTPAHEHbl WM €CIH
0GHapyKeHbI CYNIECTBEHHEBIE HEJOCTATKN OKA3aHHON YCIyTH.

K HefocTaTkaM yCiIyr MOKET OBITh OTHECEHO:

1. CocraBicHHME OJHOTHMIIHLIX »Kaxo0 B pa3iH4YHBIC HaJ30PHBIC OPraHbl, KOTOPLIC HOCAT
(hopmanbHbIM XapakTep.

2. [Ipex/eBpeMeHHas NOAroToBKa CyIeOHBIX TOKYMEHTOB MM JKa100 B Ha/I30pHEIE OPraHbl, €CTIH
CIIOp €ILI¢ HE PACCMOTPEH B IIPCTCH3HOHHOM MTOPSJKE.

HekauecTBeHHBIE IOPHAHYECKHE YCIIYTH TOTPEOUTEIM MOTYT OCTIOPUTE B CYJIE.
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